MORAY COUNCIL

JOB DESCRIPTION

	 (1)
JOB IDENTITY

	POST TITLE:
Housing Support Assistant (Housing First)

DEPARTMENT:
Economy, Environment and Finance
SECTION:
Housing Support Team
LOCATION:
HQ Annexe, 
Elgin

REPORT TO: 
Housing Support Officer
GRADE:
Grade 5
POST NO:
MOR06675

	


	(2)
JOB PURPOSE AND WAY OF WORKING

	The Housing Support Assistant will be responsible for the co-ordination and implementation of the Housing First project.  In line with the recommendations from the Scottish Government and Rough Sleeping Action Group, the Scottish Government is committed to a transition to Rapid Rehousing for all homeless households, with Housing First becoming the first response for people experiencing severe and multiple disadvantage.
The Housing Support Assistant will work with all households and those at risk of homelessness to provide the support that they need to maintain housing by using preventative measures. The job is focused on prevention of homelessness or further homelessness of service users on a needs led basis in collaboration with other housing support services. The post holder will also be expected to facilitate appropriate referrals to other support agencies where appropriate.
The Housing Support Assistant will support, mentor and coach team members by validating their decisions, dealing with complex cases, ensuring performance targets are met.
 


	(3)
MAJOR TASKS

	1. To ensure that assessments of need and support plans for individuals referred to the Housing First project are carried out.
2. To ensure that support packages are reviewed regularly with the individuals who are using the Housing First project.
3. Provide case management and case audits relating to housing support for Housing First clients and maintain appropriate records for the purpose of internal and external audits.
4. Ensure that the performance management records of the Housing Support Team are well maintained and kept up to date.

5. To maintain the continual professional development required for SSSC registration.


	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	OPERATIONS MANAGER
HOUSING SUPPORT OFFICER

HOUSING SUPPORT ASSISTANT (HOUSING FIRST)*



SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:

Postholder’s Name:

Supervisor’s Name:
	Validator’s Signature:

Signature:

Signature:
	Date:

Date:

Date:


	(5)
DUTIES TYPICALLY INCLUDE:

	5.1 
To ensure that assessments of need and support plans for individuals referred to the Housing First project are carried out.
5.1.1 To ensure the completion of service user’s assessment, identifying Housing First support needs and any other unmet needs where additional referrals to other professional services may be required.
5.1.2 To prepare written reports from multi-disciplinary meetings; including case conferences, and professionals meetings.
5.1.3 To ensure that Housing Support Workers work to individual support plans for Housing First clients in close co-operation with the service users and other relevant professionals. 
5.1.4 To ensure that all referrals to other agencies/services are carried out.
5.2       To ensure that support packages are reviewed regularly with the individuals who are using the Housing First project.
5.2.1 To monitor and review support packages provided to service users.
5.2.2 To adapt the support plan as the needs of the service user change.
5.2.3 To identify risk and respond accordingly.
5.3       Provide case management and case audits for Housing First clients and maintain  

      appropriate records for the purpose of internal and external audits.
5.3.1   Provide case management regularly to monitor to quality of support work being carried out by Housing Support Workers working with Housing First clients.

5.3.2 
Offer support to Housing Support Workers where they are dealing with more complex issues

             presented by Housing First clients.

5.3.3 
To carry out routine audits and maintain record of audits.
5.4 
Ensure that the performance management records of the Housing First project are well maintained and kept up to date.

5.4.1 
To ensure all service records are being maintained and that all information is appropriately recorded. 
5.4.2     To maintain the different Council’s ICT system systems as they relate to service users.
5.4.3     To ensure that information is kept in a manner that is easy to understand and that gives an 

             accurate description of the service users current circumstances and issues.
5.5
To maintain the continual professional required for SSSC registration.
5.5.1     To prepare and participate in supervision, staff meeting and training to develop practice,

             skills and knowledge.
5.5.2      Maintain continual professional development records to ensure ongoing registration and

             compliance with the SSSC.
5.5.3      To keep under review your training needs.
The above is intended to provide a clear but concise statement of the present MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.



MORAY COUNCIL

PERSON SPECIFICATION

Post:




Housing Support Assistant (Housing First)
Department:



Economy, Environment and Finance
Date Specification Completed:       30 November 2021
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1) Experience


	Experience of working with people with multiple needs.

Experience of assessing support requirements & identifying risk.
Experience of multidisciplinary working.


	Experience of working with homeless or vulnerable people.

Experience of working with people with addiction problems.

Experience of working with people with mental health difficulties.

Housing experience.


	(2) Education & qualifications*


	SVQ3 Health & Social Care
PDA Supervision.
Registration as a Supervisor with SSSC.
	Qualification in Mental Health or Alcohol.

	(3) Skills/abilities (general)


	Ability to work on own initiative.

Ability to work as part of a team.

Ability to organise, plan, and monitor workloads.

Supervisory Skills.
Effective communication skills both oral & written.
Assessment skills including the ability to work with clients to agree, implement and monitor Individual Support Plan.

	

	(4) Skills/abilities specific to post*


	The ability to gain the confidence of vulnerable households and ability to build up good rapport with them.
The ability to work in a multidisciplinary manner. 
You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service.  Due to the rural nature of Moray this is normally undertaken by use of a car.


	Group-work skills.

Counselling skills.

	(5) Inter-personal & social skills


	Ability to relate to people with multiple needs.
Ability to be non-judgemental.

	

	(6) Working environment & physical demands


	Home visits to clients in Own Tenancies, Temporary Accommodation, and Hostels.

Flexibility to meet the needs and demands of the service.

Ability to work in an open plan office.
Ability to work in different offices depending on the needs of the service.


	


*  Candidates will be required to show these documents if invited for interview.

Satisfactory Disclosure Scotland check required?

YES / NO
Satisfactory pre-employment medical screening required?
YES / NO










