MORAY COUNCIL

JOB DESCRIPTION
	(1)
JOB IDENTITY

	POST TITLE:
ACO Plumber     
DEPARTMENT:
Housing and Property 
SECTION:
Building Services DLO           LOCATION:             Mosstodloch Depot 
REPORT TO: 
Plumbing & Heating Supervisor
GRADE:
6
POST NO:   4         


	(2)
JOB PURPOSE AND WAY OF WORKING

	To carry out the duties of an advanced craft Plumber and to contribute to the provision of an efficient and effective maintenance service.


	(3)
MAJOR TASKS

	3.1 To undertake craft duties as directed by the Plumbing & Heating Co-ordinator/Supervisor
3.2 To provide out of hours cover when required.
3.3 To undertake training as required.

3.4 To comply with all Health and Safety and security procedures and guidelines.
3.5 To undertake any other duties as may be reasonably expected from time to time.


	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	
SS



SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:

Postholder’s Name:

Supervisor’s Name:
	Validator’s Signature:

Signature:

Signature:
	Date:

Date:

Date:


JOB DESCRIPTION Contd
	(5)
DUTIES TYPICALLY INCLUDE:

	5.1.        To undertake craft duties as directed by the Plumbing & Heating Supervisor
5.1.1 To carry out duties as a craft operative/manual worker in an effective and efficient manner.

5.1.2 To contribute to the operational effectiveness, efficiency and productivity of the team in order to meet targets.
5.1.3 To undertake all tasks in friendly, positive and professional manner.
5.1.4 To check material requirements in advance of work being commenced.
5.1.5 To participate as and when required in the electronic mobile work flow system that allocates works and requires electronic data input to hand held devices for work record purposes.
5.1.6 To communicate with Plumbing & Heating Supervisors with regards to materials, tools and equipment resources.

5.1.7 Ensure instructions are fully understood prior to commencement of work.

5.1.8 To work overtime as can be reasonably required.

5.1.9 To cause minimum disruption to tenants and too respect tenants property whilst working.
5.1.10 To complete all paperwork timeously and to a satisfactory standard.
5.2     To provide out of hours cover when required

5.2.1 To participate in the emergency call system as appropriate, this may involve alternative shift patterns.
5.3     To undertake training as required.

5.3.1     To attend training courses as required.
5.3.2     To maintain and upgrade skillset when required.
5.3.3     To bring training needs to the attention of the Plumbing & Heating Supervisor.

5.3.4     To assist in the training of apprentices/trainees as appropriate.
5.4 To comply with all Health and Safety and security procedures and guidelines

5.4.1 Ensure the safekeeping of tools, plant and equipment, van inclusive.

5.4.2 To ensure cleanliness and tidiness of working areas and vehicles.
5.4.3 To wear protective clothing and equipment as issued and as necessary.
5.4.4 To carry out written risk assessments for all high risk activities.

5.4.5 To comply with all relevant building/housing standards and approved codes of practices relating to Plumbing/Gas work.
5.4.6 To take personal responsibility for your own health and safety at work.

5.4.7 To be aware of your actions in relation to the health and safety of others.
5.4.8 To comply with all Health & Safety guidelines and procedures.
5.5.        To undertake any other duties as may be reasonably expected from time to time
5.5.1       To carry out any other duties as may be reasonably expected
The above is intended to provide a clear but concise statement of the present MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.


 MORAY COUNCIL

PERSON SPECIFICATION

Post:




ACO Plumber 




Department:



Building Services DLO                             



Date Specification Completed:
March 2022
  Prepared By:



Heating/Electrical Manager
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1) Experience


	Time Served Plumber or 3rd / 4th year apprentice considered with full working knowledge of domestic plumbing & heating systems *
Working knowledge and suitably qualified* to maintain, service and install gas central heating boilers 
3rd / 4th year apprentice 
	Working knowledge and suitably qualified* to maintain, service and install   air/ground source heating systems and associated components*

	(2) Education & qualifications
	SVQ Level 3 in Plumbing & Heating or equivalent*
Current SNIJIB/Gas Safe Register Grading Card*
CCN1, including CPA1 Certification*
CENWAT, CKR1 & HTR1 Certification*
	Health & Safety CSCS Card* 
Asbestos awareness training*



	(3) Skills/abilities (general)


	Capable of working on own or as a team member
Self-confident and self-motivated
	IT literate 
ECDL



	(4) Skills/abilities specific to post*


	Full driving licence* 

Ability to undertake daily checks on vehicle and record information accurately

Good all round knowledge of a range of domestic plumbing & heating systems.

Ability to follow routines and instructions


	Knowledge of electrical elements associated with central heating and air/ground source heating systems.

	(5) Inter-personal & social skills


	Able to communicate effectively with both members of the public and colleagues 
Ability to deal with people in a professional and courteous manner
Ability to deliver high levels of customer care.

Ability to work as part of a team and contribute to the practice of effective team working.

Willingness to accept direction/delegation
	

	(6) Environment & physical demands
	Ability to work flexibly to meet the needs and demands of the service
Must be able to climb ladders and work in confined spaces

Must be able to move and handle equipment and materials in accordance with manual handling regulations

Health and safety awareness


	


*Candidates will be required to show these documents if invited for interview.

Satisfactory Disclosure Scotland check required?                                                        

NO

Membership of Protecting Vulnerable Groups Scheme (Working with Children)       

NO
Membership of Protecting Vulnerable Groups Scheme (Working with Vulnerable Adults) 
NO
Satisfactory pre-employment medical screening required?                                       

YES
ACO Plumber*





Plumbing & Heating Supervisor








Building Services DLO                             

ACO Plumber

