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	JOB DESCRIPTION


JD/66
	Post Title:


	New Scots Children and Family Support Worker

	Post Number:


	

	Grade:


	5

	Service:


	Children and Families and Criminal Justice

	Section:


	New Scots Integration Team

	Responsible to:


	Team Lead/Service Manager

	Overall Purpose of the Job:



	To assist in the provision of assessment and support services to New Scots children and their families within the framework of relevant legislation. 

	Main Duties and Responsibilities 



	1. 
	To assist in providing an integration support service to New Scots Children and their families in order to develop a personal integration plan of settlement in Inverclyde which ensures their wellbeing and developmental needs are met in a timely and comprehensive way.

	2. 
	To undertake direct assessment and planning work with New Scots children and their families using the GIRFEC National Practice Model and other materials and tools designed to support evidence informed outcomes.

	3. 
	Provide advice, guidance and information to New Scots children and their families in their first language when required, using interpreters and translated materials whilst adhering to good practice standards.

	4. 
	To support New Scots children and their families and groups within the community in order to support their: English language development, education and healthcare, housing, legal and financial needs.

	5. 
	To work with other agencies and New Scots children and their families to ensure their wellbeing needs are met through a collaborative partnership approach.

	6. 
	To write reports and act as lead professional at Integration plan review meetings which monitor progress against agreed casework support outcomes.

	7. 
	To record all work undertaken in accordance with Children Service instructions in the Inverclyde electronic social care record.

	8. 
	Participate in relevant training opportunities as part of your continuous professional development

	9. 
	To participate in team meetings and provide briefing sessions to groups of refugees as required.

	10. 
	To contribute to the developments and improvement of Inverclyde Children Services and the New Scots Integration Team to help promote public understanding of these services.

	11. 
	To promote the values of Inverclyde Health and Social Care Partnership and Inverclyde Council in all activities.

	12. 
	To undertake duties as determined by the appropriate Head of Service in respect of the exigencies of the Inverclyde Children’s Service.


Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.

Date Produced: January 2022
	PERSON SPECIFICATION

	The Person Specification clearly describes the skills/abilities/personal qualities needed to successfully undertake the duties of the post.  It is agreed by the Panel prior to advertising and is used as the sole means of selecting candidates for interview.  In developing job descriptions & person specifications, the Council will have due regard to its commitment to equality & diversity by ensuring that job criteria are relevant to the successful undertaking of the job and do not indirectly or disproportionately disadvantage any individual on the grounds of gender, age, disability, race/ethnic origin, religion or belief, sexual orientation, caring responsibilities or social status, unless it can be justified on objective grounds.

	Post Title : New Scots Children and Family Support Worker                                PS/                                               

	ATTRIBUTES
	ESSENTIAL: 

The minimum acceptable level for safe and effective job performance
	DESIRABLE: 

The attributes of the ideal candidate

	ATTAINMENTS/ EXPERIENCE

1.Educational

(e.g. qualifications, membership of professional bodies)

2.Occupational

(e.g. management experience)


	· Good basic standard of education

HNC or SVQ3 in social care or equivalent. 

· Knowledge of child development.

· Previous experience of working with children and families in a formal or voluntary capacity.

· Experience of using an electronic social care record such as SWIFT and CIVICA or similar electronic case recording systems.

	Knowledge and experience of:

· GIRFEC practice model 
and 
· Working with migrant/refugee children and their families



	SKILLS & ABILITIES

(e.g. work ethic, motivation, judgement, initiative, analytical skills, problem solving skills, report writing skills)
	Ability to write a wellbeing assessment and child’s plan and periodically update it between reviews. 
Able to form effective helping relationships with children and their families (C and F) based on: empathy, authenticity and being non-judgemental.
Able to identify and promote strengths and convey respect to C and F.
Able to frequently clarify information to ensure mutual understanding of risks and needs with C and F.
An ability to liaise confidently with other professionals to ensure C and F needs are met.
An ability to act on own initiative and problem solve under pressure
Ability to seek supervisory support when necessary

Good personal appearance
	Experience in direct family work and use of evidence informed assessment tools such as for example: genograms and chronologies.
Experience of supporting children and their families with; benefits, housing, healthcare, social care and education.

Experience of and commitment to improvement approaches

	SPECIAL APTITUDES

(e.g. numerical skills, manual dexterity, driving licence)
	Good verbal communication skills

Good organisational skills

IT skills
	Experience of leading comprehensive and timely wellbeing assessments/plans in collaboration with children and their families and other agencies

Driving licence



	ANY ADDITIONAL JOB RELATED REQUIREMENTS (e.g. ability to work irregular hours, shifts)
	Ability to be flexible about working out with office hours at short notice

PVG Required
	

	DISABLED APPLICANTS AND GUARANTEED INTERVIEWS

	Under the Disability Confident Scheme, an applicant who indicates they have a disability and who meet the essential requirements for the vacancy will be offered a guaranteed interview. 
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