	JOB TITLE: DOMESTIC
	POST NO(S): GENERIC 

	JOB PROFILE: OC(B) 1 – GRADE 1

	SECTION/UNIT: CATERING & DOMESTIC

	DIVISION: SOCIAL WORK

	REPORTING TO: SUPERVISORY POSITION

	REPONSIBLE FOR: NONE

	JOB PURPOSE:
To maintain high standards of cleanliness within the Residential Home as required by doing general duties.



	KEY OBJECTIVES
MAIN TASKS

TOILET AND BATHEROOM AREA’S 

Daily

· Empty, clean and replace waste paper baskets

· Clean wash hand basins, including overflow, plug, chain, underside etc

· Shine chrome with dry cloth

· Clean baths and showers

· Clean and disinfect toilets, including set, cistern, underside of bowl and pipes

· Damp dust ledges, including window sills

· Replenish toilet rolls an hand towels as required

· Sweep and mop floor.  Burnish with polishing machine if necessary

Monthly

· High dust walls, ledges with tool, e.g “flick”

· Wash paint work, i.e doors, skirting, partitions, excluding walls unless tiled, then only to hand height
· Wash pipes at back of the toilets and underneath sinks
· Wash inside and outside all waste paper baskets
DINING ROOM 

Daily

· Wash tables and chairs after every meal, clean thoroughly once per day
· Damp dust furniture and ledges
· Sweep and mop floor (floor should be swept after every meal and any spillages mopped up)
· Vacuum carpet

Monthly

· High dust walls, ledges with tool

· Thoroughly clean tables and chairs, i.e. legs, spars etc

· Scrub plastic chairs in rotation

· Polish wooden furniture

· Wash paint work, i.e doors, skirtings etc

· Wash inside and outside of waste paper baskets

· Pull out all furniture, vacuum machine, scrub, deck, scrub floor

RESIDENTIAL/COMMUNAL/RECREATIONAL/PLAYROOMS, OFFICE AREAS ETC

Daily

· Empty, clean and replace waste paper baskets and ashtrays

· Damp dust all furniture, including chair and table legs

· Damp dust all ledges

· Clean wash hand basin, if any as above

· Clean mirror, dust light fitting (within reach).  Wash surrounds

· Sweep and mop floors

· Vacuum carpets and mats

Monthly

· High dust walls, ledges with tool

· Wash paintwork, ie. Doors, skirtings etc

· Polish wooden furniture

· Pull out all furniture, vacuum, machine scrub, deck scrub floor

· Wash the inside and outside of wastepaper baskets



	KNOWLEDGE

Basic reading is a requirement of the job to enable the Jobholder to read the instructions regarding the handling of chemicals and use of laundry equipment.

Knowledge is normally acquired through demonstration and familiarisation on the job.

Interpersonal skills and the ability to work as part of a team are also an essential requirement for this post.
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