ANGUS COUNCIL

JOB OUTLINE

Job Title:
            Family Support Worker

Service:

Children, Families & Justice
Grade:

LG7

Responsible to:
Team Manager 
	Outline of Duties


	1. 
	1. Directly provide and support the delivery of a range of flexible services appropriate to service user needs for children, young people and their families.

2. Contribute to the assessment of needs and development of care and support plans for children, young people and their families receiving a social work service, including attending case conferences and reviews.



	
	3. Contribute to the planning, organisation and provision of resources and activities to meet the physical, social and emotional developmental needs of children, young people and their families.

4. Provide practical help, support, advice and assistance to children, young people and their families on a range of issues relating to their situation.

5. Liaise and work collaboratively with colleagues from social work teams and partner agencies to deliver services for children, young people and their families.

6. Assist in, and contribute to, the development of services for children, young people and their families.

7. Deliver services in accordance with departmental policies, standards and operational instructions.



	
	8. Maintain records and prepare/contribute to reports as appropriate.



	
	9. Contribute to continuous evaluation involving staff, service users and partner agencies.
10. Participate in continuous professional development.

	
	11. To comply with all data protection law in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices. 



	This list is not exhaustive and the jobholder will be required to undertake other duties as required.
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