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Changing lives by inspiring healthy, ANGUSG le/e'}

active and creative lifestyle choices. \-'





	ANGUSalive

SPORTS ADVISOR

INFORMATION SHEET

	

	Base:
	Forfar Community Campus

	
	

	Area of Responsibility:
Training Entitlements / Requirements:
	As a Sports Advisor you will be the friendly and enthusiastic public face of ANGUSalive. With a passion for excellent customer service, you will provide a high standard of customer care, maintaining a professional, well presented and welcoming environment.

You will assist with the day-to-day operations of a busy sports centre. The duties of the job will include customer experience, service delivery, facilities administration, financial processes and health and safety. Specific tasks will include life-guarding our swimming pools, fitness suite inductions, cleaning, setting up and dismantling equipment, assisting at reception and encouraging participation in a range of physical activities. 

You will be required to work collaboratively with colleagues across all ANGUSalive service areas and business units to provide the best customer experience for local communities and visitors to Angus

You will be required to undertake the following mandatory training via Always Learning:

· Data Protection

· Employee induction

· Information Governance

· Freedom of Information

· Fire safety awareness

· SPSO – What is a complaint stage 1

· Annual Governance Reminder

· Customer Care



	Hours of Work:
	36.25 hours per week 

	
	

	Salary Scale:
	LG3

	
	

	SCP:
	8
	9
	10
	11
	12

	
	

	Hourly Rate:
	£9.24
	£9.52
	£9.75
	£10.04
	£10.34

	
	
	
	
	
	

	Annual Salary:
	£17,464
	£17,993
	£18,428
	£18,976
	£19,543

	
	
	
	
	
	
	
	

	
	ANGUSalive has committed to applying the undernoted ‘Living Wage’ as its minimum hourly rate. This rate will apply for all hours worked up to and including full time hours.
The Living Wage rate will not be used when calculating premium rates such as overtime and public holiday working. These will be calculated using your actual hourly rate.

You will continue to be paid the ‘Living Wage’ until your actual hourly rate exceeds this amount.



	Living Wage Hourly Rate:
	£9.78
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Living Wage Annual Salary:
	£18,484
	
	
	
	
	

	
	
	
	
	
	
	

	Pay Date Information:
	Start date
	Pay Date
	Comments

	
	1st – 21st
	End of start month
	Providing line manager has submitted payroll paperwork by 10th of start month

	
	22nd – month end
	End of month following start month
	E.g. if start date is 22nd April employee will be paid on the last working day of May

	PVG Status:


	This job may give you access to children and/or vulnerable adults therefore is subject to a PVG Scheme Disclosure under the terms of the Protection of Vulnerable Groups (Scotland) Act 2007.

	
	

	Annual Leave:
	25 days per annum rising to 30 days after 5 years’ service and with effect from the start of the following leave year pro rata

	
	

	Public Holidays:
	7 fixed days per annum pro rata

	
	

	Job Status:
	This job is temporary for up to 12 months from date of appointment

	
	

	Interview Date:
	Week commencing 20 June 2022

	
	

	ANGUSalive has implemented a no-smoking policy, and you should note that the use of any tobacco-related smoking materials, e-cigarettes and any other electronic vaping device will not be permitted during working hours.


For further information contact:
Derek Whamond






Sports Centre Operations Lead






Telephone (01307) 492300
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