JOB PROFILE

Post Title:

Master Shetland Based Vessel
Post Number:  

GENERIC 

This job description is compiled in line with the International Safety Management Code (ISM Code). Accordingly the male gender has been used throughout and this applies equally to both male and female personnel.  No sexual discrimination is meant or intended.

A Master has overall command of the Vessel once he has completed the Change of Command procedure with the off going Master.  He is then authorised to perform whatever acts are necessary for the safe, efficient and proper operation of the vessel.

The Master’s primary considerations must be the safety of life, the safety of the vessel and the prevention of pollution and these considerations must override all other obligations including schedule, expense or convenience.  In matters of safety, the Master has authority to take whatever actions he considers to be in the best interests of his vessel.  The Master should not hesitate to request Management assistance or support should he consider it necessary, his first point of contact being the Duty Officer.

In addition to the Master’s statutory duties, his particular responsibilities include:

· Ensuring that he is fully familiar with the requirements of the Fleet Regulations and other documents which comprise the Ferry Services Safety Management System;

· Ensuring that Fleet Regulations and other relevant documents which comprise the Ferry Services Safety Management System are brought to the attention of all appropriate crew members, and that such documents are understood by them;

· Ensuring that workers on his vessel are made aware of the contents of applicable risk assessments;

· Ensuring that onboard procedures are established to implement the requirements of the Fleet Regulations, other Safety Management System documents and all relevant Council policies, particularly HR policies;

· In liaison with the Route / Senior Master, ensuring the vessel is correctly crewed and, in an emergency, arranging suitable cover.

· Motivating his crew in the observation of the Ferry Services safety and environmental policy;

· Ensuring that timesheets and leave sheets are completed and submitted to Sellaness as required. Ensuring that any crew welfare concerns are passed on to the relevant Ferry Services department;

· Issuing appropriate orders in a clear and simple, unambiguous manner;

· Ensuring that Periodical reviews of the Safety Management System are carried out and deficiencies are reported to the Assistant Marine Superintendent. Such reviews to include the annual review, reported on MREV1 form, such review to be undertaken in conjunction with other Masters and the Route / Senior Master;

· Ensuring that crew members newly appointed to the vessel are properly inducted regarding vessel familiarisation, operational training and procedures;

· Ensuring that the requirements of law, codes of practice, M Notices, Fleet Regulations and industry guidelines are complied with, having particular reference to the:

· Maintenance of seaworthiness;

· Safe navigation of the vessel;

· Holding of on board drills, musters and training;

· Protection of the environment; and

· Observance of safe working practice, with regard to the Code of Safe Working practices.

· Proper completion of statutory documentation, including Official Log Books, Departmental Log Books, Oil Record Books and the keeping of records as required by statute and the Safety Management System;

· Ensuring the vessel is operated in accordance with the Fleet Regulations, National law and local harbour by-law;
· The carrying out of watchkeeping duties. Ensuring that the vessel is maintained as required by the Engineer Superintendent and is in all respects seaworthy before commencement of each voyage;

· Exercising discipline as necessary to ensure the safe and efficient operation of the vessel;

· Reporting to the Duty Officer any defects or other matters which could conceivably affect the safe operation of the vessel, or which may present a risk of damage to the environment;

· Encouraging effective and pertinent communication between crew, line managers and shore based management, following the routes and methods set out in the Safety Management System.  This includes liaison with all parties such as Booking Clerks and potential passengers in the event of service disruptions and making balanced decisions based upon information from all sources, including HM Coastguard;

· Arranging for First Aid attention to be available on board, by properly qualified person(s) as required;

· Ensuring that any reportable accidents or incidents are properly recorded and reported and that any material evidence is kept for expert inspection. Assisting the Marine Superintendent or Assistant Marine Superintendent with investigations into such occurrences as required;

· Being the responsible person for security on board, including key custody.  To ensure monies banked are counted and accounted for, including the security of the monies in the safe.

· Ensuring that matters of a potentially contentious nature, or changes in policy are not acted upon without prior discussion with the Senior Master of the vessel.

· Ensuring that a high standard of service is provided to passengers by a polite, presentable and well-mannered crew; 
· Perform Customer Care duties in respect updating Customer Information services as required.
· Resolving, in liaison with the Senior Master if needed, complaints and disputes by crew and passengers, and
· Operating the vessel to the relevant published timetable, or as required by Management.

· Masters must hold a valid ENG1 certificate allowing all above duties with particular reference to lookout and all emergency duties.

From time to time, the Council may require the post holder to undertake duties outside those specified.  

Allowances:  TO BE CONFIRMED ON Recruitment Form (Standby, On-Call & First Aid)

Evaluated Grade:  Marine J

Date of Evaluation:  27/09/2010

Date of Last Amendment:  March 2012

Updated for Single Status:  March 2012

PERSON SPECIFICATION

Post Title:
Master

Post No:
GENERIC (<3000 tonne)

	
	ESSENTIAL


	DESIRABLE

	Training / Qualifications
	Master STCW II/3<3000 tonne or higher

	Ancillary training relevant to Ro/Ro passenger vessels.



	
	GMDSS ROC


	GMDSS GOC

	Previous Experience
	Master or Mate (Chief Officer).


	Experience of Ro/Ro and or passenger vessels

	
	Good working knowledge of relevant MCA regulations.


	Knowledge and application of risk assessment.

	
	Previous post in a management role.


	

	
	Good working knowledge of ISM.


	

	Skills/Ability/Knowledge
	Leadership qualities.


	Computer literacy.

	
	Command and management small crew or team.


	

	
	Good interpersonal relationship skills and attributes.


	

	
	Capability to deal with members of the public.


	

	
	High standard of safety awareness.


	

	
	Awareness of the need for confidentiality


	

	
	Good ship handling skills.


	

	
	Valid unrestricted ENG1 Medical Certificate


	


