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	Care family roles are the public face of service provision to Midlothian Councils' children and vulnerable clients.  They undertake a range of practical and professional activities to ensure safety and deliver a quality support service to children and adults, individually or in groups, in care or needing care in the community, or in a school environment.

	JOB PROFILE
	C 7 


	OVERVIEW
	The C 7 profile describes roles which have a requirement to assess the complex needs of clients and manage effective programmes of care or core services over extended periods.  Jobholders will provide a range of practical support and assistance to individuals and groups which present particular demands and difficulties requiring in-depth specialist knowledge to respond effectively.  Jobholders will often be the professional interface between clients and their families, schools, and related agencies.  Some roles will have responsibility for a team.

	KNOWLEDGE
	Jobholders require specialist and in-depth theoretical knowledge likely to have been attained by a SVQ 4 level qualification such as a degree, HND or a professional qualification at degree level.  Jobholders will have a broad knowledge of a range of roles and a sound understanding of the organisational context in which they operate, gained by having a significant period of relevant working experience.

	INITIATIVE AND INDEPENDENCE
	Jobholders will work generally within established procedures and policy guidelines and they will decide how and when assigned duties are to be carried out.  Problems, which will usually be routine or predictable, will be dealt with independently although access to a supervisor or manager will be available for unusual or difficult problems.

	PROBLEMS, PLANNING AND CONCENTRATION
	Jobholders will generally analyse complex issues and develop strategies and plans that require relatively complex planning activity.  Alternatively, there may be a need to deal with diverse and complex issues and contribute to plans with a 3 year horizon.  Particular attention is required often for periods of up to approximately an hour at a time, jobholders may need to switch between a range of activities and/or meet deadlines determined by service requirements

	COMMUNICATIONS AND RELATIONSHIPS
	Jobholders at this level will be required to elicit and explain complicated or sensitive information with a range of audiences including non-specialists.  Developed communication skills will be used to advise, guide and persuade others in order to encourage them to adopt particular courses of action.  These roles involve interacting with clients who may be distressed, have learning difficulties, special needs or pose a potential risk of violence.

	RESPONSIBILITIES
	At this level, jobholders will co-ordinate and supervise other employees on a regular basis.  They will make assessments of service users' complex needs and will manage programmes for service delivery.  Some posts will have responsibility for managing compliance to standards in the quality and delivery of contracted services.    There will probably be a requirement to handle cash or its equivalent on a regular basis.  In addition, jobholders may have responsibility for keeping sensitive and confidential records and the security and/or maintenance of Council premises and/or potentially expensive equipment.

	WORKING CONDITIONS
	Work will generally be carried out indoors but may involve unpleasant or mildly disagreeable conditions.  Moderate precision is required to undertake tasks.   Jobholders may spend some of their working time on their feet and additional demands for physical effort such occasionally lifting substantial loads or working in awkward positions.
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