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PERSON SPECIFICATION

	Post:
	Museums Project Assistant (Our Shared Cultural Heritage) 

	Job Family/
Grade/Level:
	Grade 3 (£19,305.98 - £20,941.95) pro rata, 21 hours per week, 12 months 

Role Profile: SRLP2


GLASGOW LIFE IS A COMPETENCY FRAMEWORK EMPLOYER

	Summary of Role


	The Museums Project Assistant will be an integral member of the OSCH (Our Shared Cultural Heritage) project team, working with South Asian communities in Glasgow, assisting with events, and engaging with participants, visitors and volunteers. 

This post is available for young people to apply for who are: 

· 18-25 years old 

· Interested in Scottish South Asian heritage and representation

· Experienced in working with or advocating for Scottish South Asian communities, or individuals with lived experience within the community 
Our Shared Cultural Heritage (OSCH) is a youth-led programme that explores the shared cultures and histories of the UK and South Asia. We are working with 11-25 year olds to influence how museums represent South Asian heritage, and to make museums better places for young people to explore identity and connect with others. The project is a partnership between British Council, Glasgow Life, Manchester Museum and UK Youth. It is funded by National Lottery Heritage Fund. 
Whilst in contract, the post holder will be supported by Glasgow Life Museums to undertake a work-based qualification - SVQ Level 3 Museums and Galleries Practice - to carry out tasks and evidence competency in the following areas: 

· Understanding the museums and cultural sector

· Assisting OSCH participants and visitors to get the best experience from their interaction with the OSCH project. This will include creating and posting of online / social media content
· Work with Glasgow Life Museums’ Curator of Islamic Civilisations and assist with research connected with the collection for the benefit of OSCH participants
· Work with collections colleagues to learn about the care of items in a part of the collection
· Working with OSCH participants and museum volunteers, implementing best practice of volunteer supervision, organising renumeration and providing admin support
· Preparing and delivering guided tours for youth audiences
· Evaluating the OSCH visitor/participant experience, including collecting stats and comments from events and project activities
· Taking responsibility for their work and self-evaluation

· Planning and implementing self-development




[image: image2.jpg]&é GIGsgowife




   PERSON SPECIFICATION

	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	ICT literate and able to use Microsoft Office packages Word and Excel.
	Educated to ECDL or equivalent.
	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 Certificates

     

	Skills,  Knowledge & Competencies
	Demonstrable interest in supporting diverse young people’s influence within community or cultural settings.
Good interpersonal and communication skills, in person, written and by telephone.
Proficient literacy and numeracy skills.
Excellent customer service skills.
Interest in Scottish South Asian heritage and representation.

Experience in working with or advocating for Scottish South Asian communities, or lived experience within the community. 


	Previous experience of working with the public or engaging with others in a community context eg local community group.
Knowledge of a South Asian language prevalent within Glasgow‘s communities e.g. Bengali, Hindi, Punjabi, Urdu


	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 References

 FORMCHECKBOX 
 Interview


     

	Other
	Positive can-do approach.
Commitment to undertake a work-based SVQ Level 3 qualification to reflect skills learned during the contract.
Be able to work in locations across the city, mainly in Kelvingrove Art Gallery and the Burrell Collection.
Aptitude to work with children and young people.
Membership of the Protection of Vulnerable Groups scheme will be essential on appointment.
	Ability to work on a flexible pattern of hours including occasional weekends and evenings.
	 FORMCHECKBOX 
 Interview
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