	JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           



	Job Title:  

	Pier Operative  
	Job Evaluation         Reference Number:  
	Z3859

	Service:


	Roads and Amenities
	Grade:


	LGE4

	Department/Section:


	Development & Infrastructure 
	Location:
	Dunoon

	Line Manager (post):


	Harbour Master 

	Date JDPS was created / last reviewed / amended:
	March 2015

	Version of JDPS: 


	v.1

	This JDPS should be read in conjunction with:


	1. Core Training Requirements 
2. Service plan/team plan 
3. Argyll & Bute Council Competency Framework  

4. Managers guide to recruitment 
5. Job Evaluation process 


	Job Summary:   
To assist the Harbour Master to ensure the safe operation of harbours and piers in designated areas, by carrying out duties as instructed relating to berthing, loading, unloading, mooring and ensuring all statutory requirements are met at all times.

	Scope / Dimensions:  
Line management / staffing responsibility: N/A
Budgetary responsibility: N/A
 

	Job Description:  Main Outcomes required  


	1.
	Service delivery:  
Assist the Harbour Master to ensure that high quality services and best value are delivered to service users by ensuring that all agreed plans are implemented efficiently and effectively.  In particular all duties connected with:

a) All duties connected with ship movements and gangways, linkspan.
b) Securing the vessel, taking mooring lines.
c) Control of passengers embarking and disembarking from the ferry.

d) Cleaning of office, waiting rooms, toilets and terminal area.
e) Reporting defects of maintenance of exterior and interior of building, property & equipment.

f) Treatment of pedestrian access way.
g) Routine maintenance of linkspan.
h) Routine painting and minor maintenance of handrails, fences, gangways, seating, etc.

i) General duties such as litter picking, weeding. 

j) Assisting with oil pollution incidents and control within harbour area.

k) Dealing with the public.
l) Liaising with ferries using VHF radio.
m) To ensure that the Department’s Safe Systems of Work are used at all times and that any outside bodies comply with the Department’s or their own Health and Safety at Work Procedures.

	2.
	Health & Safety:  
All employees must follow the Council’s health and safety policies, standards, systems and procedures and must follow any additional health and safety instructions required by their line management.  Employees who manage staff (and/or control workers from outside bodies) must ensure that they comply with the Council’s health and safety at work procedures and ensure that all workplace risks are assessed, suitable control measures are put in place and that these are communicated to the workforce in a way they understand.



	3.
	Other duties & responsibilities:  
Undertake other duties appropriate to this job and grade, and as required by the Harbour Master and ensure appropriate outcomes are achieved.   



	Person Specification:  


	CRITERIA:     E = Essential              D = Desirable    


	Education and / or professional qualifications  


	E.1
D.1

D.2
	Marine experience.
VHF licence.

Oil Spill MCA1/2.


	Experience



	E.1

E.2

	Rope handling.
Marine background.



	Specific job-related knowledge  


	E.1

D.1
D.2

	Appreciation of Health and Safety in marine environment.
Contingency procedures.
IT Literate.

	Any additional job-related requirements   



	E.1

E.2

	The jobholder will be expected to travel efficiently and effectively between various work locations within Argyll and Bute and beyond to meet the operational requirements of the Service. 
Flexibility in hours to meet service provision.

 

	Competencies 


	E.1

	Level  1
Personal Qualities (Competencies) that are essential at recruitment stage: 
Good manner when dealing with the public.

Good interpersonal skills and reliable team member.
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