MIDLOTHIAN COUNCIL

Job SUMMARY


	JOB TITLE:  Care SUPPORT Worker  (Care Homes)


	POST NO(S): NEW

	JOB PROFILE: Care  - C2

	SECTION/UNIT: Intermediate Care Home

	DIVISION: health and social care

	REPORTING TO: Assistant Unit Manager

	REPONSIBLE FOR:  NONE

	JOB PURPOSE:
To provide direct person-centred care and support to individual residents in order to achieve agreed outcomes.

Where appropriate, to participate in person-centred and outcome-focused planning processes with individuals, in consultation with other appropriate people, including other professionals.



	MAJOR TASKS/JOB ACTIVITIES

As a Care Support Worker, providing direct care and support to residents in accordance with individual personal plans, compatible with professional social work and social care practice and within the policies, procedures and standards set by the Division. 
Contribute to the implementation of individual care plans according to resident’s needs and wishes during their intermediate care stay.  Ensure any change in circumstances is recorded in the individual’s care plan. 

Create and maintain a supportive atmosphere where individuals are supported positively to achieve identified personal outcomes and to maximise potential; and respond sensitively and flexibly to a wide range of individual resident situations.

Communicate regularly with colleagues, specifically senior staff, both about services delivered to particular service users and about the operation and development of those services, as part of the individual personal plans.

Create and maintain a supportive atmosphere where residents can achieve maximum independence. 

Record information in relation to individual residents appropriately and in line with the requirements of the individual, organisational and Council policy and data protection legislation.
Following appropriate training, provide direct personal care in accordance with individuals' assessed needs and care plans by, for example-

· assisting/supporting with personal hygiene and appearance to meet identified individual need; 

· assisting/supporting with dressing/undressing

· assisting/supporting with getting up and going to bed

· enabling resident to eat and drink

· assisting the individual with toileting, including the use of commodes, changing catheter bags, stoma care and handling soiled laundry;

· assisting/supporting mobility;

· assist with transfers to/from bed and chair, using specialist equipment where necessary and following appropriate moving and handling training.

· enabling residents to achieve physical comfort;

· enabling residents to maintain contacts in potentially isolating situations;

· Contribute to the care of a deceased person

· Other duties as defined within individual care plans and as directed by senior staff.

· Palliative Care

· Managing challenging behaviour

Ensure at all times that care practice is non-discriminatory and that individuals' personal beliefs and preferences are appropriately acknowledged and respected, in line with SSSC Codes of Practice and relevant National Care Standards.

Report any incidents or accidents to a senior member of staff

To be aware and responsive to the needs of older people including those with dementia and long term conditions. 

When required, participate in personal planning processes with other Health and Social Care Staff by-

· reporting changes of circumstances to the appropriate person and to facilitate re-appraisal of needs

· contribute to multi-agency discussions including attending care plan reviews.

Contribute as appropriate to the monitoring and evaluation of the service.

Ensure that Health and Safety regulations and Council policy are observed when engaged in care and support activities.

Be familiar with and appropriately implement procedures relating to adult support and protection.  

Participate in appropriate staff meetings.

Undertake certificated training and staff development as required and be familiar with all relevant policies and procedures within the service. 

Administration of medication in accordance with the Council’s Medication Policy for Children, Adults & Older People and Highbank care home medication plan and procedures up to and including level 3 service users – medication is administered by social care staff (This is with MAR charts & original packaging).

You may at times be required to cover another shift pattern eg. days to nights or nights to days.

Night shift - Ensure the security of the building including checking all doors are locked and windows are secured.

Deal with emergencies as they arise during the night and contact the on call duty manager for any crisis/emergency to seek guidance and assistance where appropriate

Undertake any relevant duties as appropriate identified by the line manager.


	KNOWLEDGE

The Jobholder should be educated to at least SVQ level II in Social Care or a related subject and have practical experience working in a supportive role with clients delivering personal plans. They need to be able to work without direct supervision and have a mature and self-reliant approach with the ability to respond to unplanned situations in a calm and flexible manner.

The Jobholder is required to be registered with the SSSC and have a satisfactory enhanced PVG

The jobholder will undertake training specified within the Unit’s training & staff development plan in relation to administration of medication
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