ABERDEEN CITY COUNCIL

JOB PROFILE 
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Job Details

	Job Title:  
	Gravedigger

	Job Profile No:
	

	Function:  
	Operations

	Cluster:
	Operations & Protective Services

	Grade:
	G08

	Version Date:
	July 2016
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Job Purpose

	To undertake either individually or as a member of a team a variety of duties concerned with Environmental Operations and cemetery maintenance including grave digging, grass maintenance, horticultural work and dealing with members of the public.  To also work in other public open space areas as directed.
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Reporting Relationships

	Supervisor
|

Chargehand

|

Gravedigger
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Outcomes

	The post holder will be expected to:

· Undertake duties and maintain service standards in relation to Environmental Operations grounds / cemetery maintenance/grave digging and other cemetery operations..
· Use and operate associated tools and equipment required in relation to Environmental Operations. 
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Knowledge 

	The post holder needs to be able to demonstrate a sound understanding of:

· Cemetery procedures, including Lair location, excavation, shoring of graves and securing of open graves.
· Environmental Operations and Cemetery Maintenance procedures
· Cemetery mapping systems, either paper based or electronic.
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Job specific skills and competencies

	The post holder is expected to demonstrate:
· Proven ability to work as part of a team and as an individual.

· Proven ability to understand and respond to instructions given.

· Proven ability to deal with customers in a helpful and friendly manner.

· Proven ability to resolve issues and contribute to continuous improvement of service.

· Proven ability to complete job related sheets accurately.

· Proven ability to carry out manual duties in all types of weather.
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Organisational Behaviours 

	The post holder is expected to display the following behaviours:

Communication

1 Relates well to others and works with them to help meet their needs

2 Responds to and acts on feedback

3 Asks appropriate questions to check understanding

Customer Focus

1 Manages customer expectations

2 Is knowledgeable about the services provided

3 Complies with service/ corporate standards

4 Deals with customers fairly and equitably 

Professionalism

1 Gets the job done to the right standard

2 Takes pride in their work

3 Is flexible and willing to accept change

4 Promotes/ upholds the council’s image

Respect

1 Shows respect for people at all levels 

2 Is courteous, polite and considerate to all 

3 Respects council equipment, premises and property 

4 Complies with council policies, procedures and guidelines
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Requirements of the Job  

	The post holder needs to hold as a minimum:
· Certificate of competency in grave shoring procedures, or gain within 6 months

· Certificate of competency in the safe use and operation of mechanical diggers, or gain within 6 months

· PA1 and PA6 certificates in pesticide spraying or gain within 12 months
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Development 

	The post holder must have undertaken or be committed to undertaking the following within a specified period:

· Manual Handling.
· Certificate in pesticide spraying.
· Familiarisation and understanding of service Health and Safety Induction handbook.
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