JOB PROFILE

Post Title:

Deckhand

Post No:  

GENERIC

The Deckhand is the seaman on board the vessel who performs the day to day seafaring duties on board.  The Deckhand is under the command of the Master and reports to the Mate or Engineer.

The main duties of the Deckhand are:-

· Moors & un-moors the vessel effectively and safely; operates windlass, capstan, shore-ramps & bow visors;

· Keeps lookout on passage during daylight hours or darkness as required by the Master or Mate and assists the bridge team in the performance of their duties with particular regard to the prevention of collision, safety of navigation, avoidance of pollution, and alertness to the safety and welfare of passengers when carried; 

· Operates watertight closing arrangements and cooperates in emergency teams;  

· Operates and maintains fire-fighting devices and life-saving equipment. Musters and disembarks passengers;  

· Assists in all safety functions including the securing of vehicles, cargo, and mail as required, the sounding of tanks & spaces, and all like tasks that sustain or contribute to the safety and integrity of the passengers, crew, and vessel; 

· Performs routine maintenance and housekeeping tasks under the direction of the Mate or Engineer;

· Performs all Customer care items including cleanliness of the passenger accommodation, toilets and stairways, stocking and monitoring of vending machines and assisting passengers as required, with a particular emphasis on any disabled passengers; 
· Answering queries and providing passengers with scheduled and ad hoc information regarding connecting transport services.  Advising visitors of local information such as tourist attractions and other facilities:
· Assists in the safe and efficient boarding & discharge of vehicles, the safe embarkation and disembarkation of passengers, and the loading or discharge of cargo / mail as instructed by the Master. The issue of Tickets and collection of money for fares / vouchers and signatures from account holders will be assigned to a Deckhand nominated by the Master; 

· A Deckhand will be assigned by the Master to undertake catering activities for the Crew which will include administering a budget for that task, cooking and preparing meals, and hygienically maintaining the galley / mess room; and

· Ensuring the safety of passengers in emergency situations.

Several of the above duties will have to be carried out concurrently with the priorities being at the discretion of the postholder to meet the demands of the timetable, short crossing times and limited turnarounds.

From time to time, the Council may require the post holder to undertake duties outside those specified.  

Allowances:  Standby and Duty Outwith Rota

Evaluated Grade:  Marine Grade G

Date of Evaluation:  N/A

Job Profile Last Amended on:  07/04/2010

Updated for Single Status: 07/04/2010

PERSON SPECIFICATION

Post Title:
Deckhand

Post No:
GENERIC

	
	ESSENTIAL


	DESIRABLE

	Qualifications
	Capable of satisfying the requirements for a Deck Rating Grade 2 **

	Ability to operate ticket machine



	
	Proficiency in survival craft and rescue boats (STCW A-VI/2-1) or equivalent.

	Proficiency in fast rescue boats (STCW A-VI2-2).



	
	
	Basic Food Hygiene Certificate.



	
	
	MEOL



	Skills, Ability & Knowledge
	Ability to communicate with passengers in their safety of passage.
	Ability to communicate with passengers or groups of people diplomatically.



	
	To integrate and work with others onboard ship.


	Sea service on a RoRo passenger vessel/ferry.

	
	Ability to operate LSA and Fire Equipment.


	Ability to handle cash transactions up to £600 per day.



	
	Basic seamanship.
	Assisting in boarding/disembarking all forms of road transport.



	Other Requirements
	Must hold valid unrestricted ENG1 Medical

	

	
	Ability to undertake catering duties and ordering of stores.
	


** Notes

A Deck Rating Grade 2 requires to satisfy one of the following:

1. Be at least 17 years of age and completed the following STCW courses

Personal Survival Techniques (STCW A-VI/1-1)

Fire Prevention and Fire Fighting (STCW A-VI/1-2)

Elementary First Aid (STCW A-VI/1-3)

Personal Safety & Social Responsibilities (STCW A-VI/1-4)

or

2. Have completed acceptable survival and fire-fighting training, more than 6 months sea service (all prior to 1 August 1998) and hold a Navigational Watch Rating Certificate (STCW A-II/4)

or

3. Hold an Efficient Deck Hand Certificate

or

4. Hold a VQ2 Certificate in Marine Vessel Operation
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