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	Professional roles contribute to the management of the Council by providing authoritative advice based upon in-depth theoretical and practical knowledge. Jobholders analyse issues and use judgement to resolve problems and advise managers or external individuals or groups accordingly. Posts are often seen as the "face of the Council" for specialised, external facing roles and many have the authority to make decisions on behalf of the organisation.
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	OVERVIEW
	PRO 2 roles use an in-depth level of theoretical knowledge equivalent to degree level coupled with experience to deal with complex issues and, in many cases, develop operational strategies and plans.  Jobholders will make authoritative decisions in their area of expertise to ensure that project deadlines and regulatory or legislative requirements are achieved.    Many roles at this level will feature cross divisional and/or inter-agency working.

	KNOWLEDGE
	Jobholders will require technical and specialist knowledge underpinned by an in-depth understanding of theory likely to have been gained by attainment of a degree, relevant HND or SVQ 4 as well as a significant period of working experience.  At this level, there will be a thorough understanding of a broad range of roles and organisational activities.

	INITIATIVE AND INDEPENDENCE
	Roles predominantly involve working within established procedures or policy guidelines.  Jobholders will respond independently to routine or predictable problems or situations, seeking the advice and guidance of senior professionals or managers for difficult or unusual issues.

	PROBLEMS, PLANNING AND CONCENTRATION
	Jobholders may be required to create and maintain a plan of activities up to a year in advance as well as analysing potentially diverse and complex issues and contributing to plans and strategies for implementation up to around three years ahead.  Particular attentiveness and concentration are often required for periods of up to two hours at a time, to draft reports, presentations.  Jobholders are typically working to achieve service and/or external deadlines.

	COMMUNICATIONS AND RELATIONSHIPS
	Jobholders will routinely be required to elicit or explain complicated or sensitive information with a range of audiences including non-specialists.  They may be expected to use advising or negotiating skills to persuade others and may also deliver presentations.  Relationships are generally non-contentious but some roles will occasionally involve dealing with individuals who may be difficult or demanding.

	RESPONSIBILITIES
	Although there may be no formal responsibility for employees, jobholders may instruct, guide and allocate work to staff assisting the jobholder.  There is a requirement to assess complex needs and manage the quality and delivery of programmes of activities.  Some posts will manage compliance to standards in the delivery of contracted services.  Jobholders may monitor or be accountable for large or very large expenditures or income and may, in addition, contribute to setting and monitoring considerable budgets.   There may be the requirement to develop and maintain record systems at a divisional or functional level and the use and safekeeping of equipment of a moderate value.

	WORKING CONDITIONS
	Generally indoors but may be required to travel between locations.  Some physical effort may be needed from time to time and physical dexterity may be required to use standard office machinery such as computers or other technical equipment.
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