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PERSON SPECIFICATION

	Job Title:
	Sports Advisor

	Grade:
	LG3

	Business Unit:
	Operations

	Service Area:
	Sport & Leisure

	Location:
	ANGUSalive sites and community locations as applicable

	Responsible to:
	Operations Supervisor

	Responsible for:
	N/A

	In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:

	CRITERIA 
	ESSENTIAL/ DESIRABLE

	Education, Qualifications and Training
	

	SCQF Level 5

Two Standard Grades or equivalent,  or a relevant SVQ Level 1 or NC, or relevant work experience
	Essential

	RLSS UK NPLQ or ability to obtain within 3 months
	Essential

	Current First Aid Qualification
	Desirable

	Level 2 Gym Instructor qualification
	Desirable

	UKCC Level 1 Teaching Aquatics or other governing body coaching qualifications   
	Desirable

	ISRM Pool Plant Operators Certificate or equivalent
	Desirable

	Knowledge and Experience
	

	Experience of working with the public in a customer focussed environment
	Essential

	Experience of working in a sports centre through paid or unpaid work
	Desirable

	Knowledge of health and safety specific to sport and leisure
	Essential

	Enthusiasm for promoting community engagement and the enjoyment of physical activity
	Essential

	Skills & Abilities
	

	Excellent organisational skills
	Essential

	Excellent numeracy skills
	Essential

	Excellent IT skills
	Essential

	Ability to be flexible in working arrangements regarding hours and location
	Essential

	Excellent customer care skills
	Essential

	Ability to support and promote commercial activity by increasing sales in a sports and leisure environment
	Essential

	Ability to work on own initiative and with minimal supervision
	Essential

	Interpersonal and Communication Skills
	

	Ability to work as part of a team
	Essential

	Excellent oral communication skills
	Essential

	Good written communication skills
	Essential

	Ability to engage with all customers 
	Essential

	Ability to be a positive ambassador for ANGUSalive
	Essential

	Ability to build and maintain effective working relationships, internal and external
	Essential

	Special Conditions
	

	You are required to attend other service points in Angus for relief cover, training and meetings
	Essential

	Ability to work day, evenings and weekends
	Essential

	Willingness to follow the ANGUSalive dress code or wear uniform 
	Essential
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