ANGUS COUNCIL

JOB OUTLINE

Job Title:
           Private Sector Officer
Service:
           Vibrant Communities & Sustainable Growth
Grade:

            LG8
Responsible to:           Team Leader (Sustainable Communities)
 
	Outline of Duties

1. Carry out Private Rented Sector (PRS) mapping exercise of landlords and letting agents in Angus 
2. Develop creative ways of engaging with landlords through direct contact and by building links with member and good practice bodies, and relevant Angus Council departments
3. Administer landlord incentives and access initiatives to increase access to PRS

4. Provide expert and comprehensive advice to private landlords and tenants in order to sustain tenancies and prevent homelessness, including negotiation to resolve disputes, advice on housing benefits, income maximisation, and landlord and tenant’s legal rights and responsibilities
5. Provide support for households to search, apply for and view PRS properties, negotiating with landlords on behalf of applicants entering the PRS and promoting initiatives and support available

6. Support households to move into PRS housing, including assistance with benefit claims, utilities, furniture and rent payments

7. Carry out ‘setting in’ visit and provide advice or support for any emerging issues, in partnership with other agencies working with the household

8. Remain the first point of contact for the tenant and landlord, minimising potential for tenancy breakdown and repeat homelessness and referring for additional support when required
9. Proactively seek landlord feedback to maintain good relations, learn from negative experiences and contribute to the development of new strategies and initiatives to increase access to and prevent homelessness from the PRS
10. Maintain appropriate records as required

11. Provide advice, guidance and training to internal and external stakeholders in order to embed good practice in accessing and preventing homelessness from the PRS  

12. Comply with all data protection law in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices

This list is not exhaustive and the jobholder will be required to undertake other duties as required.



