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ANGUS COUNCIL

PERSON SPECIFICATION

	JOB TITLE:
	Private Sector Officer
	DATE AGREED:
	January 2022


	CRITERIA


	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications and Training
	
	
	

	1 CIH Level 4 Diploma (SCQF Level 8) in Housing Management or other relevant discipline
2 Willingness to undertake mandatory information governance training
	E

E

	Application Form/Interview

Application Form/Interview



	Knowledge, Skills and Experience
	
	
	

	1 Experience of working in housing, property or other customer service setting
2 Experience of working with socially excluded individuals or groups to promote and encourage inclusion

3 Experience of delivering advice and guidance

4 Experience or knowledge of the legal framework and good practice surrounding PRS housing in Scotland
5 Demonstrable knowledge of how to access PRS accommodation 

6 Knowledge of homelessness and housing options legislation and policy in Scotland

7 Demonstratable knowledge of the welfare benefits system

8 Excellent communication and presentation skills with ability to relay complex information in a manner easily understood

9 Excellent interpersonal skills, with ability to develop and maintain working relationships with a diverse range of individuals
10 Confident in use of MS Office and knowledge of data entry using databases, including excel
	E
E

E

E

E

D

E

E

E

E
	Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References


	Personal Qualities
	
	
	

	1 Sensitivity and understanding in dealing with vulnerable people, families and dependent children

2 Flexible approach to work in order to meet the changing needs of the service 

3 Ability to work unsupervised 

4 Ability to work as part of a team

5 Ability to plan and prioritise work effectively
6 Ability to work on own initiative
7 Ability to negotiate and influence different groups in order to achieve outcomes
8 Ability to identify, manage and minimise potential conflict situations
	E

E

E

E

E

E
E
E

	Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview/References 
Application Form/Interview/References
Application Form/Interview/References
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	Special Conditions
	
	
	

	1 Full, current driving licence

2 Access to a vehicle
	E

E
	Application Form/Interview

Application Form/Interview



