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Social Work Resources
Behaviour Job Profile 
Post Title - Home Carer 

	Service:  Adult & Older People Services
	Grade:  Grade 1 level 4
£11.56 - £11.73 per hour – salary depending on shift pattern


	Reports to: Community Support Co-ordinator

	Location: Various

	

	Everyone deserves to receive the care and support that is right for them.  In order to achieve this, employees of South Lanarkshire Council Care at Home service must be aware of and follow the Health and Social Care Standards.  Each set of standards are based on principles.  The principles are: dignity and respect; compassion; be included; responsive care and support; and wellbeing.
Those responsible for providing care should work hard to meet the Standards, to ensure people are receiving high quality care that is right for them and meets their individual needs. 

The aim of the service is to support people at home to do as much as possible for themselves in a way that keeps them safe from harm.



	Purpose of the Job: 

	The Home Carer will provide practical, personal and direct extended personal care to vulnerable children, adults and older people within their own homes in accordance with the Health and Social Care Standards.  
The home carer must be registered with Scottish Social Service Council (SSSC).  To register with the SSSC you must satisfy the criteria for registration. This includes holding, or agreeing to work towards, the appropriate qualifications for the job.  If you do not currently hold all the required qualifications you will be granted registration subject to the condition that you achieve the required qualifications within your first period of registration.  You need to achieve registration within six months of starting this role.
The home carers must adhere to the service user’s support plan and report any changes to the appropriate manager.  Support people to remain independently living at home or facilitate their discharged from hospital by helping them achieve their maximum independence.

The home carer will provide support to the service user with basic assistance and/or administration of medication, in accordance with policies and procedures.  This includes, but is not limited to, prescribed drugs, application of creams/lotions, eye drops.

The home carer will support service users to maintain personal hygiene standards, oral hygiene, including assistance with stoma, catheters, oxygen, eating (nutrition) and drinking (hydration).  
The home carer will maintain hygiene standards, prepare and cook food in accordance with hygiene and health regulations and offer social and emotional support when required to service users and their carer.


	Main Accountabilities of the job:

	· Ensure dignity and confidentiality of service users are respected at all times, respect the service user’s preferences and lifestyle.

· Be aware of the sensitivities a service user may feel when they are required to accept a care service in their own home

· To work alongside other professionals, including Occupational Therapists, Physiotherapists and Community Nurses to develop service users’ skills and abilities to maximise and enable their independence using techniques to motivate and encourage individuals that enable their independence in line with their support plan to increase confidence and skills. 
· Monitor and observe the physical, emotional and environmental circumstances of service users on a day to day to basis to ensure their health and wellbeing are maintained.  
· Use observation and judgement to make minor adjustments to how support is provided based on what individuals can achieve. Report any noted concerns, risks or changes to appropriate personnel accordingly. 
· Report accurate and relevant information to appropriate personnel to assist with the quality of service provision.

· Undertake and support service users with medication by in the form of basic assistance to prompt/assist service user with self administration of a prescribed drug including the application of creams/lotions and eye/ear drops. 
· Where appropriate take responsibility for administration of service user’s medication ensuring appropriate records, including MAR charts, are maintained to reflect medication interventions.

· Undertake personal care – assist the service user with personal hygiene, disposal of continence aids and personal hygiene relating to continence issues.  Support to eat at meal times, support to get washed and dressed, support with oral hygiene, support to toilet, emptying and cleaning of commodes, changing of bed clothes, repositioning in bed.
· Provide extended personal care e.g. stoma, continence and catheter care.
· Assist service user with their mobility including physical tasks using appropriate equipment, aids and adaptations for transfer if required, to assist the service user in to /out of bed, and with walking, to ensure access to telephone, TV, papers, drinks etc.
· Prepare and cook food in accordance with hygiene and health standards.
· Liaise with others on behalf of service user e.g. family or GP, noting any concerns using appropriate methods and notifying appropriate manager of any change of circumstances and needs of the service user.


	Behaviours Framework

	Efficient
	· Punctual and conscientious in your approach to work

· Use council resources efficiently, avoiding waste and unnecessary expense

· Identify inefficiency in processes and communicate this to your manager 

· Meet deadlines and targets in your day to day work

· Understand the impact of wasteful behaviours on the environment and you act to minimise this impact 

· Use of information technology to achieve best outcomes


	Flexible
	· Willing to learn new tasks and accept new ways of working

· Willing to be flexible in your approach to work to meet changing service delivery needs, deadlines and urgent priorities.

· Help team members when they have urgent deadlines and prioritise your work accordingly 
· Understand the need for change and are open to this across your working life


	Performing
	· Is polite, professional and friendly to customers  and apply customer care standards and attitudes at all times

· Works safely to maintain the safety of yourself and other raising concerns about unsafe working practices

· Meets standards of work required in your role in terms of quality and output

· Uses initiative to solve problems and raise potential issues

· Acknowledges when mistakes are made and learns from them 
· Seeks feedback on your performance to learn and improve


	Working with others
	· Works alongside internal and external colleagues to meet common objectives

· Has professional relationships with colleagues and is aware of dignity at work standards

· Actively and respectfully listens to people in order to understand them and their views

· Contributes appropriately in team and other meetings and discussions

· Presents words and views clearly in a way that other people find meaningful. 
· Respects diversity and promotes equality of opportunity when working with colleagues and members of the public


	Leading
	· Role models the standards of behaviours expected of a South Lanarkshire Council employee

· Displays and enables leadership through sharing knowledge and skills, seeking guidance and providing support to your colleagues, team and the wider community

· Is aware of and adheres to professional codes of practice and the council’s code of conduct and understand how these impact on employment with the council and public perception of council employees


	Position Requirements

	Recruitment Checks

	· As part of our approach to good practice and safer recruitment we carry out a number of pre-employment checks for example, Identity, Asylum and Immigration and employment history etc.

	Disclosure Scotland
	· The successful candidate will be subject to a criminal records check provided by Disclosure Scotland.


	Personal Specification

	Attributes
	Essential
	Desirable

	Educational / Training

(e.g. qualifications, membership of professional bodies, previous experience)


	This post will require you to have obtained SSSC Registration within 6 months of employment as a support worker in care at home and housing support

	SVQ Level 2 or Level 3 in Social Care.  As an employer South Lanarkshire Council will provide and fund your attainment of an SVQ2 qualification in Social Care

	Knowledge and Skills

	Good communication skills (verbal & written)
Ability to work with minimal supervision

Ability to work well with others
	

	Experience

	Experience of caring for people at home or in employment
	

	Personal Qualities

	Ability to multi task in a busy working environment
Flexible

Self-motivated

Adaptable

Be able to demonstrate sensitivity and understanding
Be patient and able to remain calm in stressful situations
Be thorough and pay attention to detail

Customer care skills


	Hold a current valid driving licence
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