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Job SUMMARY


	JOB TITLE: Facilities assistant 
	POST NO(S): Generic

	JOB PROFILE: Operations & Craft – OC (B) 1

	SECTION/UNIT: Property and facility services 

	DIVISION: Resources 

	REPORTING TO: SENIOR FACILITY ASSISTANT OR FACILITY SITE SUPERVISOR

	REPONSIBLE FOR: NONE

	JOB PURPOSE:
As part of a Facility Services Team be responsible for the day to day security, maintenance and cleaning of a Council Building

To mainly provide a cleaning service to a Council Building ensuring that it is kept in a clean and hygienic condition using the tools, cleaning aids and chemicals provided. As instructed by the Facility Supervisor or Senior Facility Assistant

To ensure that all COSHH instructions are followed and adhered to and that perishable items are regularly checked and rotated to avoid wastage

To ensure high standards of hygiene and cleanliness which comply with health and safety regulations using where appropriate the necessary powered equipment 

To undertake any other tasks associated with the Service Level Agreement in the Facility Service provision to the Council



	KEY OBJECTIVES
Removal and lifting of all rubbish from any bins within the building and disposing in the appropriate outside receptacle or central point

To do cleaning duties as instructed by the Facility Supervisor/Senior Assistant of any kind in any location and to ensure it is kept in a clean and hygienic condition

To ensure whilst performing the cleaning tasks that high standards of cleanliness and hygiene comply with all health and safety regulations using where appropriate the necessary powered equipment 

Ensuring that all areas of the building are secured once you have cleaned them in checking that windows and external doors are locked and secure, all lights are switched off 

Bringing to the attention of the Facility Supervisor/Senior Assistant  both verbally and recording in the building maintenance book any defects in the building fabric and any health and safety issues that might cause a near miss or injury

The post holder is expected whilst performing the tasks allocated that the clearly laid out policies, procedure and guidelines  are strictly followed and adhered to 

Act as a key holder as and when required, to open up and/or secure and close the

Building

Carry out regular inspections of premises to ensure proper use of toilets and to regularly clean them if necessary to maintain a clean and hygienic area

Undertake emergency cleaning duties within the whole premises including body fluids/spillages and graffiti removal

Undertake Light Porterage duties as and when requested  ie. Set out and clear furniture and equipment for events such as chairs for assembly and evening meetings, Deliveries-take delivery of goods for kitchen, Facility Services, School and other building users and to ensure safe storage, convey goods to and from point of distribution 

Attending appropriate health and safety training courses along with the British Institute of Cleaning Science training  in cleaning tasks is compulsory 

Adhering to the Facility Services ISO:9001:2008 quality management policy imbedded into the service delivery


	KNOWLEDGE

A general standard of education would be required and training would be given on the Building Cleaning tasks
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