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	RENFREWSHIRE COUNCIL

Environment & Communities
JOB OUTLINE

	DEPARTMENT:   
	Communities, Housing & Planning Services
	SECTION:
	Renfrewshire Community Safety Partnership

	POST TITLE:
	Community Support Officer
	POST ID:

	

	GRADE:

	GRADE 05
	LOCATION:

	Community Safety Hub

Mill Street

	REPORTING TO:
	Senior Community Support Officer



	PRINCIPAL ROLE:

	Working as part of a team actively addressing community safety and public protection issues and developing appropriate links with the community, local businesses and relevant partner agencies.

Your priorities will be to educate, support and provide advice to the public, and businesses, ensuring compliance with relevant environmental legislation.  Where non-compliances occur, you will be responsible for issuing warning/fixed penalty notices as required.  A key objective will be to continuously improve the attractiveness and safety of public areas within Renfrewshire.

You will ensure the priorities of the Council are met and develop and deliver key Community Planning partnerships which will build capacity, offer support and protect the communities of Renfrewshire.   Maintaining strong, effective partnerships with Elected Members, Police Scotland, Scottish Fire and Rescue, other Council services and stakeholders is key to this role. 
Reporting to the Senior Community Support Officers, you will support the development, maintenance and improvement of Public Protection services.  Your focus will be on early intervention, prevention and evidence led tasking and deployment in local communities, working across Renfrewshire. You will work as a key member of the Community Safety Partnership, carrying out and supporting activities including tackling anti-social behaviour, environmental enforcement, parking enforcement and overseeing the work of the  Community Support Assistants in the effective delivery of events, working with and supporting young people, assisting in investigations and mediation, operating CCTV and noise equipment. Further duties involve carrying out educational and promotional activities, foot patrols and other activities which support improve and develop the wider public protection agenda. 




	Key responsibilities:

1. To support and carry out regular and targeted foot/vehicle patrols throughout Renfrewshire, maximising the use of personal, mobile, public space CCTV and radiolink equipment.  This can include, but is not limited to, deterring crime, vandalism and anti-social behavior and increasing public reassurance.
2. Promoting civic pride within communities by participating in ongoing campaigns, taking physical and practical measures to ensure cleanliness and targeting enforcement action to make Renfrewshire a more attractive and safe place.    

3. Regular patrols across Renfrewshire issuing warnings and/or Fixed Penalty Notices (FPNs) to individuals and businesses, where required, under relevant legislation, this will include offences such as dog fouling, litter, flytipping, waste, smoking enforcement, parking enforcement, abandoned vehicles and vehicle emissions/idling and any other appropriate legislation.
4. Routinely work with the Senior Wardens/Senior Community Safety Officers in responding to complaints and enquiries relating to community safety, public protection and environmental, issues.  Promoting responsible behavior, offering advice, seeking to secure voluntary resolution and instigating formal action where appropriate.

5. Routinely work, and liaise, with Community Planning Partners, internal Council Services and other relevant agencies.  Maintain and develop good working relationships with local businesses, community and voluntary groups for maximum impact in delivering community safety, public protection and environmental agendas.

6. To work as a member of a team and support other activities within the Community Safety Hub including youth work, investigations, mediations, taxi marshalling, parking meter maintenance and CCTV operations. Further teamwork necessary when consulting, engaging and collecting appropriate data from stakeholders for the use of improving the Public Protection agenda.

7. Resolving service requests from businesses and the public as quickly as possible, offering a same day service where appropriate.   

8. To assist the Community Safety Manager in the expansion of the Community Safety Hub including the potential to assist in key holding and alarm response duties.

9. Support the Community Safety Manager, Team Leaders and Senior Community Support Officers in all matters relevant to community safety, public protection, and environmental issues.  Create and maintain links with Community Groups, assist with relevant community events, activities and promotions, campaigns and provide relevant information as required.  

10.   Undertake educational inputs/activities, particularly in schools and to youth and community groups and assist in relevant initiatives and campaigns;

11. Provide witness statements and attend court as a witness as and when required;

12. Available to work any shift on a 24 hour basis depending on the exigencies of the service. Managers/Team Leaders will discuss requests to ensure amicable  arrangements can be achieved.
13. Ensure all paperwork including Fixed Penalty Notices, reports and records are completed accurately, and all recording and reporting procedures are adhered to. Carry out basic administrative and clerical duties as required including completing a corroborated daily log recording an account of problems/issues encountered throughout shift and action taken, highlighting any follow up action required by business support;
14. Wear the appropriate uniform and maintain a smart personal appearance at all times, ensuring that the designated uniform, is kept clean and tidy.  Participate in targeted plain clothes initiatives as directed.

15. To adhere to the Council’s commitment to Health and Safety and maximise employee attendance.

16. Establish and maintain effective communications and foster good relations to ensure positive and effective employee, trade union and industrial relations.
17. To carry out any other duties as specified by the Director, Head of Service, Regulatory and Enforcement Manager and Community Safety Manager.

This description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the grade.



