PERTH & KINROSS COUNCIL

JOB PROFILE
Job Title:
Greenkeeping Trainee
Location:
Centred in Perth, Perth and Kinross
Service:
The Environment Service
Salary:
 
Reports to
Golf Course Officer
Job Purpose: 

The trainee will work under supervision to provide green keeping support to allow the team to deliver professional high quality and customer focussed services in the maintenance of the North Inch golf course.  The trainee will also gain experience in a range of further activities within the wider Green space department.
During this time, they will undertake a Modern Apprenticeship in sports turf Greenkeeping by attending Elmwood College in Cupar. 
Main Accountabilities
· Provide a golf course maintenance support service. 
· Carry out a range of duties including grass cutting, golf course preparation, bunker raking, watering, leaf raking and litter collection.
· Use a range of associated tools and equipment.
· To assist in remedial works including path works, bunker renovation and laying turf.
· Undertake a qualification in greenkeeping.

· When required, to provide assistance to the golf operative team by working in the golf starters box taking bookings, welcoming golfers, issuing green fee tickets and collecting green fees.
· Maintain good relations with local clubs, players and visitors.  Ensure excellent standards of customer care at all times.
· Gain experience in a wider range of green space activities.

· Undertake any other duties which may be allocated as and when required.

Job Specific Requirements
Knowledge & Experience

· Have an understanding of duties related to working in a golf course maintenance environment, or other outdoor activity.
· Previous work experience would be an advantage.

· Preferably have Working with Others skills.
Customer Care

· Willing to deal with a variety of customers, both face-to-face and over the telephone.
Health & Safety

· Able to cope with the demands of the job and attend on a regular basis.

· Willing to undertake Health & Safety training relevant to the post.

· Able to use equipment safely and have an awareness of Health and Safety issues.  

· Have a basic knowledge of safe manual handling techniques
Equality & Dignity at Work
· Treat colleagues and customers with dignity and respect.
· Able to work co-operatively with others.

Communication

· Able to communicate effectively in the spoken and written word
· Able to communicate with the general public.
· Must have competent computer skills and working knowledge of Microsoft Word & Excel.

Flexibility

· Willing to adapt to ongoing changes within the work environment. 
· Willing to work weekends as part of a rota system.
· Willing to work annualised hours, working slightly more during summer months and less in winter. Summer hours 7am till 3.30pm, winter 8am till 3pm.
Achievement of Results
· Willing to meet work schedule targets and deadlines

· Willing to commit to meeting agreed timescales and targets in relation to the Greenkeeping qualification.
· Willing to accept feedback and use this to improve performance
Quality
· Ability to produce high standard of work.

· Attention to detail and accuracy. 

· Ability to read instructions and keep records as required.

Team Working

· Willing to work effectively as part of a team.
· Willing to follow instructions given by members of staff.
· Positive & enthusiastic.

Decision Making & Problem Solving

· Know when to ask for assistance/guidance
Any additional requirements
· Be prepared to undertake the Greenkeeping qualification and any other relevant training deemed necessary to meet the requirements of the post.
