Perth & Kinross Council
Job Profile 
Job Title

Trainee Trading Standards Officer 
Service

The Environment Service
Location

Pullar House, 35 Kinnoull Street, Perth, PH1 5GD
Reports to

Principal Officer – Trading Standards
Responsible for

	Job Purpose

Professional Trainee. To study and gain sufficient qualifications and experience to become a qualified Trading Standards Officer. In addition to act as an Assistant Officer within the Trading Standards Team.


Main Accountabilities

· Undertake the Chartered Trading Standards Institute Qualification Framework. This involves 3 years of intensive study and gaining of practical experience. Study will be expected to be mainly undertaken in the post-holder’s own time.
· Assist Trading Standards and other enforcement officers with their general duties.
· Attend training courses as required. 
· Following passing the first year of study undertaking a limited amount of independent enforcement duties.
· Following full qualification at the end of year three, work as a junior authorised officer in order to gain experience.

· Adhere to the Council’s policies and procedures 

Job Specific Requirements 

The postholder will ideally be qualified to degree level (Law related or Scientific/Engineering) and hold a full UK driving license. They must have very good written English and an ability to undertake study projects.
There is an expectation that short listed candidates will meet all the requirements stated in the job profile.  
	Knowledge & Experience 

	Have successful experience of a higher educational environment as well as a proven ability to learn and study.


	Customer Care

	Must be able to communicate clearly and fairly with team members, members of the public and other people they come into contact with.   

	Health & Safety

	· Able to cope with the demands of the job and attend on a regular basis.  

	Equality & Dignity at Work

	· Have the ability to respect colleagues, staff, and members of the public in accordance with Council’s policies on equalities and dignity at work.

	Communications

	Very good written and verbal communication and presentation skills.


	Flexibility

	Some working out-with normal hours will be part of this job. The postholder must be prepared to co-ordinate duties with other members of the team to maximise the chances of gaining experience.

	Achievement of Results

	Must be able to study and to pass exams.

	Quality 

	Detail any requirements to have knowledge of quality systems or own measures for ensuring quality of work

	Team Working

	The postholder must be able to work as part of a team as well as independently. 

	Decision Making & Problem Solving

	The postholder will initially act only under the instruction of experienced staff. As they gain more experience, they will be expected to act more independently and take a greater part in decision making.

	 Any Additional Requirements 

	Current full UK driving license


